[The assertive nursing administrator].
This article explains assertive behavior in nursing administrators. This is an important quality that helps safeguard the interests of nursing staff and enhances the dignity of the nursing profession. Assertive behavior differs from non-assertive behavior and aggressive behavior. It is a learned interpersonal communications skill that communicates one's professional position and feelings, confirms one's needs, expressess opinions clearly at the right time and place, provides appropriate facts to illustrate problems and avoid judgment errors, and politely and firmly sustains an appropriate degree of independent authority necessary to upholding the rights and dignity of nurses.